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Getting starteo

Package content

You will find the following inside your PackshotCreator 3D package:
» PackshotCreator 3D lightbox

8 fluorescent lamps (@among which 4 spares)

1 white and 1 black side shot background

1 Acrylic product stand

vV v. v Vv

The camera’s original package — your camera is already mounted in the lightbox and you will only find camera accessories
in this box

1 USB cable to connect the lightbox to the PC

1 power cable

1 software installation CD

vV v. v Vv

A key to access the digital camera during maintenance operations

Installing and launching the solution

Installing the lamps:

» Unscrew the four screws located at the top corners of your PackshotCreator 3D.
» Pull out the four diffusion plates that cover the lamp receptacles.

» Insert the lamps into each corner of the lightbox. Gently turn the lamp until you hear a click.

Installing the software

» Insert the installation CD or download the software and launch the installation by double-clicking on the
PackshotCreator_3D icon.

» The PackshotCreator 3D software is compatible with Windows XP 32 bits and Windows 7, 32 and 64 bits.
Choose the software language and follow the onscreen instructions.

» The machine serial number is on the back of the lightbox.

First use

Once you have installed the software on your PC, connect the lightbox to your computer through the USB cable and plug the
lightbox to a power outlet.

To turn the lightbox on, set the switch button on the “I” position.

Double-click on the icon on your desktop to launch the PackshotCreator 3D software.
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Calibrating the machine

When you first use the PackshotCreator 3D, you have to set the camera lens so that it always point to the center of the 360°

turntable.

-

Information E

\ 1 ) You must calibrate central spat for each pozition before starting to use PackshotCreator 30,

Cancel |

Such operation is quite simple but should be made with care. You can of course redo this operation later if needed. On the
preview screen, make sure the camera point at the center of the turntable, whatever its position on the shooting rail is. If

necessary, adjust the camera angle through the software.

=

Positioning &
—Postion 1
Pleaze adust the camera house
: angle aligning to the center spot of
i Turntabile by pressing Up' or
. "Down' button.
'
....... e e = =
]
- i o Lp 5 Steps Up 1 Step
Down 5 Steps Dorevry 1 Step
™ Grid Mext

With PackshotCreator 3D, you can { PactshotGrestor 30 image Creator V7015
\"

create interactive 3D animations s

as well as pictures in a few clicks :

» Place the product in the lightbox

» Check the picture composition
on the preview screen. You can
adjust the camera position on
the shooting rail, zoom and crop
the picture directly from the

software
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» To set the focus properly, click on Preview and, if necessary, set
the focus mode to Automatic or Manual) by clicking on the AF icon.

» Click on Photo. The picture taken will automatically be added to the
image bank on the right of the software interface.

» To retouch the picture, select the picture and click on the Retouching
icon to apply your modifications. You can save the modified picture
without erasing the original image.

» You can also save the customized settings to use them later. To do
S0, go to the Option menu. Here you can:

a. Automatically save the pictures taken on a specific folder of your @ A propos de |a lumiére. ..
choice by using the Direct Image Export function as well as g Qualité des images

apply renaming rules and specific image sizes to all your pictures % Créer lo flgrane

b. Automatically send your pictures through the integrated FTP G_’) Arrét automatique
client @ Options d'envo...
C. Automatically resize and crop your pictures by setting the

@ Lien Programme. ..
Répertoire automatique dimages. ..
d. Setup the integrated email server to send your pictures by email - o

is% Options de prévisualisation. ..

@ Paramétres FTP..,

preview options

e. Directly send the pictures taken to the retouching and editing
software installed on your computer — Adobe Photoshop, Gimp,

ofc. Aide...

f. Set the automatic shut off of the system and view the software m A propos de...

user guide

Creating a 3D Hash animation

Important : setting the camera tilt angle

In order to create a realistic 3D animation of your item, you have to take into account the product’s height and form. In all cases,

make sure the camera lens is pointing at the center of the item.

You can choose between 3 types of settings to select the appropriate camera inclination, depending on your product’s height

and shape.
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Tilt Adjustment

Step One: Tilt Adjustment

‘When cresting Hemispherical and Spherical sets of files its important to control the camera titt angle as
the camera moves from position to position so the camera always points at the center or perceived
center of the object. There are three methods: Mo Tilt Adjustment, Guick Tit Adjustment and Titt
Teaching

Ho Tilt Adjustment: ‘Works best for very small, cubic tems
Ouick Tilt Adjustment: Works best for most objects. Especially for symmetrical or thin ohject:

Tilt Teaching: Works best when objects are either asymmetrical or thick.

Quick Titt Adjustment Tilt Teaching

NO T||t Ideal for items less than 5 cm high. If you choose this mode, the camera lens will automatically point at the default

center point defined when you first calibrated the machine. If you have decided to make the camera point to the center of the
360° turntable, then this point will be the center point of your 3D animation.

To redo the camera calibration, please refer to the first part of this document.

QU|CK T||t Ideal for higher and thin objects (a bottle, for example). With this mode, you only have to enter the item’s

height (in cm or inches) and the software will automatically tilt the camera so that it points halfway-up the product.

Quick Tilt Adjustment

& Unit m ,i M aximum object heig

T||t teaChlﬂg: Ideal for high, asymmetrical objects. With this mode, you will have to set the camera tilt for every camera

angle. This method takes a bit more time than other ones but enables the user to adjust precisely the camera tilting.

PackshotCireator | PackshotCreator 3D 4

Place, preview, create



Tilt Teaching

stom tilt angles for eac

Camera Tilt:

Exit

Rotate 360

Rules of picture composition

Do not forget that you are going to photograph your item both from side and from top. Make sure the zoom and the framing

you have selected is relevant for a 3D shoot.

Preparing an animation

To create a good animation while keeping the file size low, you have to set 2 parameters: the number of frames composing the

]

Next Position

you to highligh

a profile far later

animation and the animation size. The PackshotCreator 3D software will allow you to freely control these parameters.

3D Image Creation Wizard

Image Processing

Animation File Characteristics:

LI Custom Settings

[~ Apply Watermark

Image Mame: |Fi|ename
Image Size: IEDD pixels tal
Resalution: |300 dpi -]

Select filename, image size, image resolution and whether to apply & watermark to each image. The
program will generate two sets of images: Originals and Processed. The original images will be JPG files
straight from the camera. The processed images will be used to create the animated GIF and Flash (SWF)
files and will have the characteristics selected below.

Exit Step: 2/6

Back

MNext

PackshotCreator
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You can set the animation
size by adjusting its height
and width (in pixels). The
height will automatically be
adjusted to the width
chosen. You can also
define the animation name
and image resolution. You
can also apply a
customized watermark on

your animations.

Please refer to part Il — 6

of this user guide.

Click on Next.



ﬂ 3D Image Creation Wizard

File Settings

Please note:

Selecting 20 images will create a Flash file with 100 pictures.
The more images you select, the smoother the animation will appear, however the file size will increase.

Select the number of images to take st each camera postion. The camera will automstically move along the
rail and take betvween 4 and 20 pictures &t 5 different angles.

PackshotCreator

o. of Images 100 pictures. The more
f4 C12 20 pictures you have, the
~ 8 more fluid the animation
will be, but the heavier the
Exit Step: 36 Back I file will be.
Once you have made T 3
applied those settings, e Cantrol o
Please add

click on Next to begin

the shooting process.

If the camera does not
focus properly, the
software will ask you to
control the image
sharpness and apply
this setting to all the

other pictures.

Place, preview, create

Here you can determine
the number of shots
composing the animation
on the following step.

A hemispherical animation
is made of 5 different 360°
animations compiled
together. Each 360°
animation is made of 4 to
20 images.

Hemispherical animations

can thus be made of 20 to
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You can then check all the

E 3D Image Creation Wizard

pictures taken. If you need

Image Confirmation

to correct one of the
pictures, the software will
allow you to correct this

specific picture by

positioning the camera and
the turntable at the very - Function
same position as on the

original picture.

Check the quality of
each picture. To re-take
an image, select the file
belovy and click
'Re-Take'. The turntable
will automatically rotate
to the correct position,
take a new picture and
replace the old image.

Re-Take |

1:4 | FIT
Once you have checked all
the frames, click on Next. & g ' |
1 2 3 4
<] I | 2]
Exit Step: Si6 Back Mext
Retouching, annotating or exporting images
B Assistant de création fanimations 1 %] Here you can also export the
Formal de Fimage pictures taken, retouch and create
e your animation.
Les images caphurées peuvent Stre complées pour crder un GF animé ou un Achesr Flash (lommat SWF).
Cragun fictier PG pig #re exportd pour i modife ou utied par ur outre uieabour <o orogramemey
Avart do croer g afrhalincs, Vous pOUVeZ AN (u AABEr bt MagnS:
Veullaz nobsr que o types dhanmationa Flash peuvent &re crédes. Pour n sevor plus, veullez
cormuber et Fichis ofside ou bs Guids duilzstion.
Afin de oréder ure anmabion, chyuer sur Tammines o Eneegistner puis quiter. LbiseT e boulon Percoury
PO MOATISr I CRAsn 0 Smegandy
Foamat da sorte
Créer une arimation (F I Crhunﬂnmﬁmi Anncher (PG) l
Exporter ks images (PG) | Erreoi des images i Edter (G) J
£ Documents and Settings'SUPRORTMes documertsMes mages!, =]
Erape 66 Précégsnt
To retouch your pictures, @ .
M@l @ s Zoe = | »afe
click on Edit. Clj|eR|
ERI
All the pictures will be displayed in ﬁ{ff
the Retouching interface. Here you
can adjust the image contrast, S
B —
brightness, color saturation and n
Corvet —
image sharpness. You can either L ==
apply these settings picture by — —
picture or apply to the whole | = | 5= i
series, in just one click. |\W‘ s(s|e(a(e|e|e|a|m
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Exporting the pictures to create an animation

Eissﬁhnt de création danimations 3D

Format de l'image

iummm aréussi.

| Les images capturées peuvent ére complées pour créer un GIF animé ou un fichier Flash (format SAF),
| Chadgue fichier JPG peut &tre exporté pour tne modifié ou uiilisé par un aulre ullisasleur ou programme.

| Avard de créer dess animalions, vous pouver snnober ou Sdber ks images.

merqnmms dranimations Flash peuvent étre créées. Pour en savorr plus, veuller
| conguiter les Fichiers daide ou le Guids dhutisation.

| Afin de créer une armation, cque sur Terminer o Ervegistrer puis quiter. Llsez b bouton Parcour
jwmhmmw.

Fonmal da sorie

Sserne Mo 0 } E Fichver SWF (Continuli m:aawhsolm)

Fichwer SWF (Standard/basre de cortrile)

Once you have
retouched all the
pictures, you can directly
create the animation or
export all the frames
separately.

You can export the
original and the edited
pictures in either Jpeg or
CR2 (Canon’s raw

format).

Exporter s images (PG) 'l Fichir SWF (Stakiqus/contr Sl par by souris)
| SWF il (U bour subomatious, pus conkréie par Iy seurks)
jcCocuments msmsm‘rmm hal
Etopa: 65 précicent | Termeer |
You can then send  [E30 ¢t
~Image Capture: -
the pictures by e
email or upload nbrstes st
them through the oo |
Spherical 3D
FTP server oo ot
Image Import

| 3327k [C:\Documents and Settings\SUPPORT|Mes

&
1212[0]

Select Al

Duselcnpyml

Send FTP
Close

i Creating a 300° FHash animation

Animation Flash 360°

the following screen, click on 360° Flash animation.

Creating a 360° animation is the same as creating a 3D animation: place the item on

the turntable, check the picture brightness and framing then click on the 3D icon. On

Make a 360° rotation test to make sure that the product does not wobble outside the frame while rotating. Once you have

checked all the settings, click on Next.

PackshotCreator
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3D Animation Creator

Cusgtom Defined

op an d

Rotate 360

3D Image Creation Wizard

File Settings

Select the number of images to take at each camera position. The camera will automatically move along the
rail and take between 4 and 20 pictures at 5 different andles.

Please note:

Selecting 20 images will creste a Flash file with 100 pictures.
The: mote images you select, the smocther the animation will appear, however the file size will increase.

Mo. of Images

4 {12 20

»0 16

Exit Step: 356 Back

Chose the number of frames composing the 360° animation, then give a name to your animation (take care to optimize the
animation weight and fluidity). Once all the shots have been done, edit them if necessary. Hit the Edit button to do so (the

process is the same as for 3D animations).

The following screen shows the 2 options for the 'ﬂ TR PR T Y T R ] "

creation of 360° animations:

» Creating Gif files. Important: unlike Flash Fom du Hmage

animations, Gif animations are not interactive. Lo Coplire dos mmaies & réussi
) ) ) Les images caplurées pauvert &re complées pour créer un GIF animé ou un fichier Flach (format SAF)
» Creating Flash animations. Here you can Chaque fichitr JPG peut étre exporté pour étre modifié ou utiisé par un audre utlisateur ou programme

. . . Avant de crier dis ahimalions, Yous pouvez annober ou Sdler s images.
choose 4 different types of interactive Flash

. . X Veullez noter que brois types danimations Flash peuvent Stre créées, Pour en savor plus, veullez
animations: consulter bes Fichisrs daide ou e Guide dutisation

Afin de crber una anamation, chue siur Tenminer o Ersegistrer puis quiter. Ltise b boubon Parcourin

a. An animation that will continuously be rpadipraste o o

rotating when displayed on a webpage e,
b. An animation that can be controlled by a ; | e e | prTre |
animation r =
Cokadab ket \_ Fichur SWF (Continujcontrile par b souris)
player Fichier SWF (Standard/basre de contrbe)
o o Exporter les imoges (FG) | Fichier SWF (Statiqus/contrile par by sours)
c. An animation that the user can control via his ~  SWF File (U tour automatique, puis contréle par la souris)
MOUSE [C'Documerts and Settrgs CLPPORTIEE QoCUmartemes magest — ®

d. An animation that will be rotating once when

first loaded, then that can be controlled by the Etape : 65 Pricécend | Terminas 1

mouse.
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Files import

Import Images

The PackshotCreator software also allows the user to create 3D or 360° animations
by importing existing pictures, through the interface below :

4 3D Image Creation Wizard

Add Images Batch Add Images

0/0[0]

< <D X% FAE

Exit Step: 2/4

Back Mext

Once the pictures have been imported, they can be resized to match the animation requested size or even be watermarked.

You can also adjust the animation file size.

To chose the animation type (3D or 360°), hit the Create Flash button.

[0 tmane Creation Wizara

Selct ervame, (e size, rolabon speed

%]

m Image Creation Wizard ﬁ
[Frename : P seconats) 4 ~ Jj
megeSae  [ongraimegesze | CustomSan Rotaon Drectin: Cutput Selecton
T gty Vidermark Create Valemark F ) Ciommmioe Creste GIF Aramstin Creste Flash Armstion
Ed o 14 Back E [ vl oges = =
b | o | =]
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Using the Custom define function

(@@ Cvator &l PackshotCreator 3D also
image Caphure: Arnmons o
Conata B Ariratirs # offers the possibility to shoot
Hemisphesicat Flash '* a series of pictures of an

Customn Defined object from various angles,

and to reproduce these

angles for any other object.

\ This feature allows you to

improve your workflow by

using automatic sequences,

and therefore to save a lot

of time.

TP CDacuants and Sertingd| SLUPECR T Mas & s Debete Jl Covle |

Hit Custom Define, then

Custom Defir

choose the angles you need
with the arrows on the
interface above, by putting the
turntable and the camera.
Once every position is
determined, hit Set. The
preview screen allow you to
control image quality and
composition in real time.

-

Warning

' Do wou want to add current position For snapping?
LY

Mo Once every position is determined,
confirm your choice
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3D Image Creation Wizard

File Settings

Select the number of images to take at each camera posttion. The camera will automatically move along the
rail and take betweeen 4 and 20 pictures st 5 different angles.

Please note:
Selecting 20 images will creste a Flash file with 100 pictures.

0. of Images

4 -” 20

8 16

The more images you select, the smoather the animation will appear, however the file size will increase.

Exit Step: 358 Back |

Hit Start to launch the
shooting process. The
software will automatically
synchronize the turntable
and the camera to collect
the shots for each of the
position you have
determined.

-

Then save the Custom Define Profile

sequence to

apply it to any rless

wish to shoot.

Task Select |;Eh.:.|,,|tique

=l

Task Name Iebomique

Define and re-use a sequence of camera positions, tilt angles and turntable positions at which
other object you several pictures can be taken and exported for use. Instead of shooting a full hemisphere,
Custom Defined allovvs you to hand pick and take only the angles you want. Just like creating
a hemispherical file, one set of zoom, crop and camera settings will be used to capture all
pictures. Be careful to never make your crop settings smaller than what is required for the
largest picture in the sequence. To get started, creste a new sequence by giving it 2 name or
select an existing sequence from the pull dowwn menu.

Delete |

o]

Cancel |

Spherical 3D anmations

PackshotCreator 3D allows the user to collect series of pictures including every face of the object, to build spherical 3D

animations. For the moment, exisiting technologies used to build such animatyions still need to be improved.

The PackshotCreator 3D software allows you to shhot pictures on spherical row, because you may be able to build such

interactive animations in a near future.

\aintenance and guarantee

Maintenance

For detailed information about maintenance operations, please refer to the PackshotCreator 3D standard maintenance guide.

PackshotCireator | PackshotCreator 3D
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Guarantee
» Serial number

You will find the product’s serial number on the original package and on the back of the lightbox. Please keep these two stickers

in a safe place; they are your proof purchase.

» Product registration and guarantee

Your PackshotCreator 3D solution is covered by a one-year warranty.

In order for your PackshotCreator 3D solution to be covered by the warranty, you must register your PackshotCreator 3D with
PackshotCreator or by sending the Product Registration sheet that came inside the package within 14 days after the purchase,
otherwise the warranty period will begin the day the product was shipped.

Please refer to the one-year warranty that came inside of the package for details regarding the items covered.

» Obtaining guarantee services

During your warranty period, you may not return the PackshotCreator 3D without PackshotCreator prior permission. All returns
are at the client’s own charge.
PackshotCreator reserves to right to return repaired and/or equivalent products or spare parts. The client’s new software and

digital files are not covered by the warranty.

» Limits

The warranty is applicable only if the products are properly returned in the state in which PackshotCreator delivered them, in
their original packing and along with a return slip and a copy of the delivery slip otherwise PackshotCreator will not guarantee
the products against damages occurring during transport.

PackshotCreator will not guarantee the products against damages due to faulty packaging by the Client, damages caused by
the use of accessories, a maodification, repair or misuse by the client neither expected nor specified by PackshotCreator.
However, if PackshotCreator's responsibility was acknowledged, the only obligation the latter would have would be the
obligation to repair or replace, wherever he chooses, the faulty product without any indemnity, damage or interest.
PackshotCreator declines any responsibility concerning indirect of intangible prejudice such as turnover, salary, income loss

and/or shortfall in earnings for the client, which the latter expressly accepts.

Please contact PackshotCreator directly to obtain proper Return Material Authorization (RMA) documentation. Check the user’s

manual, help file, or visit our website http://www.packshot-creator.com/ to find appropriate contact information.

RETURNS WILL NOT BE ACCEPTED WITHOUT PRIOR PERMISSION FROM PACKSHOTCREATOR.
PACKSHOTCREATOR IS NOT RESPONSIBLE FOR SHIPMENTS DELAYED OR LOST IN TRANSIT.

Contact:

PackshotCreator / Sysnext
7 rue Henri Rochefort
75017 Paris - FRANCE

TEL: + 33 (0)1 47 42 66 66
FAX: + 33 (0)1 47 30 66 67
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